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Leaving Care and Moving on

Unhappy with our services?

What if I am unhappy with the support I am being given?

There may be times after you have left care when you are unhappy with the support we are giving you. If this is the case then you can ask us to look again at what we are offering you.

This can be the day to day support and advice we give you or it can be the financial support you may be receiving from us.

How do I do this?

In the first place we would ask you to speak to your Throughcare Worker to try to resolve the issue. If you do not want to do this or would feel uncomfortable doing this then you should contact the Client Relations Officer at the Social Work Office, East Fergus Place, Kirkcaldy, Tel 01592 412469. The Client Relations Officer will take a note of what you are saying, write this down and pass this information to the Throughcare Team Leader in the Social Work Service. You will receive a copy of this written document.

You can also write direct to the Client Relations Officer outlining your issues. Again this information will be passed on to the Team Leader.

What happens then?

The Team Leader will contact you, your Throughcare Worker and any one else involved in the issue to discuss things further and to look for an acceptable solution.

Will I get support from anyone else?

The person who first receives the information that you are unhappy will advise you that you can seek support from Fife Children’s Rights Service throughout this process.

The Rights Service is provided by Barnardos Scotland and is based in Kirkcaldy. The Service is not part of Fife Council and is therefore an independent service. The Rights Service can advise you as to your rights and entitlements. With your agreement they can also support you in discussions or meetings and in doing so can help you to present your views and issues.

The Children’s Rights Service are based at Westbridgemill, Bridge St, Kirkcaldy, Tel 01592 265294.

What if the Team Leader can’t come up with a solution?

If the Team Leader can’t come up with a solution within five working days then your case will be passed to the Client Relations Officer. The Client Relations Officer will then contact a Service Manager, the Children’s Rights Service and of course you to arrange a meeting to discuss the situation. Your Throughcare Worker and possibly their manager will also be invited to the meeting.

What will be discussed at this meeting?

The main area that will be discussed will be your original issues and the reasons for your unhappiness. The Service Manager will discuss possible solutions to this with everyone concerned. If a solution can be agreed at the meeting then you will know there and then what this is but the Manager may need further time to consider your situation and may well contact you later to tell you what has been decided.

You will be informed in writing about the outcome of this meeting and decisions made within ten working days.

What if I am still not happy with the decision made?

If you are still unhappy then you can use the Social Work Service formal Complaints procedure by contacting the Client Relations Officer on 01592 412469.
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