WHAT YOU SHOULD EXPECT FROM US

· Support in identifying an Aftercare Co-Ordinator who will ensure that you have an Aftercare Plan.

· Your involvement in planning and reviewing your Aftercare support.

· Continuing support with Careers, Education, Housing, Health etc.

· Access to support until you reach the age of 21 years,

COMPLAINTS?  SUGGESTIONS?

The Throughcare Team will always be available to discuss with you any difficulties you may have or anything you are unhappy with.

You may wish to speak to your Social Worker or the Children’s Rights Officer on (01698) 453724.

If you have a serious problem you will be assisted in making a complaint which will be dealt with independently.

WHERE TO FIND US

THROUGHCARE &

AFTERCARE SERVICES

CALDER HOUSE

BARDYKES ROAD

BLANTYRE

G72 9UJ
TEL: (01698) 527200

FAX: (01698) 527210
Calder House is situated off Bardykes Road in  Blantyre.  It is a short walk from Glasgow Road.  There are a number of buses from Glasgow, East Kilbride and Hamilton.  Blantyre also has a train link on the Glasgow/Motherwell line

        SOCIAL WORK RESOURCES

       THROUGHCARE &

       AFTERCARE SERVICES

CHILD & FAMILY SERVICES
ABOUT THE SERVICE

WHO IS THE SERVICE FOR?

If you are over 151/2 years and you are living away from home in a Children’s Unit, Residential School, Foster Carers or another Resource organised by Social Work Resources then you can get support from the Throughcare Team.

If you are younger than 21 years, and on your 16th birthday, you were looked after* away from home by Social Work Resources you can get support from the Throughcare Team.

You may also be able to get support if you were looked after at home on your 16th birthday.

If you would like our support or need any further information, ask your Social Worker, your carer or care staff or get in touch with us at the address on the back page and we may be able to help.

· Looked after is the new term for Social Work providing you with support away from home, you may know this as being in care.

HOW DO I GET SUPPORT?
There are Throughcare Workers working alongside staff and young people in Children’s Units.  They visit the units and meet up regularly with young people so you may know your Throughcare worker already. 

Your Social Worker, Foster Carer or care staff will normally talk to you about us and contact us about you.  Decisions about getting Throughcare support are normally made at a review.  A Throughcare Worker will then contact you and arrange to be introduced to you.  

WHAT SUPPORT CAN I GET FROM THE THROUGHCARE TEAM?

The Throughcare and Aftercare Services will help you to get ready for moving on and will continue to support you.  You will always have a say in how this support might best suit your own needs.    

It is a service which will work with and for you and any other people who are important to you to help you choose what you want and need after you have moved on`.

We offer a wide range of supports:

· Individual assessment and aftercare plans.

· Individual support.

· Support in accessing different types of accommodation.

· Financial support.

· Help to continue your education.

· Access to support in relation to employment and training.

· Daily duty service.

· Access to other supports including counselling.

· Help in accessing benefits/local authority maintenance payments.

