If you are unhappy about the

way your appeal has been dealt

with, you can ask for it to

be considered within Stirling Council’s Social Work Complaints Procedure.

Useful Contacts

Who Cares? Worker

Mary Bateman
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Brucefield Young Person’s Resource Centre

Park Drive

STIRLING

Tel:  07739078247


Social Work Complaints Officer

Gavin Burt

Stirling Council

Viewforth

STIRLING

Tel:  01786 443231

           Children’s Rights Officer

Anne Salter

Children’s Services

Stirling Council

Viewforth

STIRLING

Tel: 01786 443379

Team Leader

Throughcare and Aftercare
Drummond House

Wellgreen Place

STIRLING

Tel: 01786 471177

Throughcare and Aftercare Appeals

Young Person’s information

Are you unhappy with a decision made about your Throughcare

and Aftercare Package?

You have a right to appeal.

The appeals procedure aims to

be quick and easy to use.

You have a right to independent support throughout from your

Who Cares? Scotland Worker and

Children’s Rights Officer.

Stage One

Informal Resolution

You Should:

(Speak to your worker.

(Phone Drummond House and ask for your worker’s manager.

(Put your complaint in writing if you can
The Manager Should:

(Receive your complaint
(Speak to you about it
(Try to resolve the complaint within 5 working days
(If unable to do this,
-
Give you a full copy of Throughcare and Aftercare Appeals Procedure

-
Refer your complaint for formal resolution

Stage Two

Formal Resolution

The Head of Service Should:

(Work with an independent
person to consider the complaint

(Convene a meeting

(Invite you to attend the meeting (you can bring someone to support and/or represent you if you wish).

(Hear submissions from everyone involved

(Make a decision on the matter

(Complete this process within 10 working days
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